
Instruction Booklet 
 
 

 
 
 
 
 
 
 

 
Models: 

9008, 9008a , 8727 & 8728 



 IMPORTA�T PLEASE READ BEFORE STARTI�G ASSEMBLY 

 

ALL STEAM SHOWERS REQUIRE TWO PEOPLE TO 

ASSEMBLE THEM 

IF YOU ARE �OT AT ALL THE DIY TYPE OF PERSO� PLEASE  

DO �OT ATTEMPT ASSEMBLY 

 

We also VERY STRO�GLY recommend that all electrical and plumbing work 

be carried out by a fully qualified professional or professionals. In some cases 

this is a legal requirement please checks laws governing bathroom electrical 

installation. Before employing a plumber MAKE CERTAIN he is conversant 

with steam showers first! Many are great plumbers but like all of us have some 

failings, in this case it may be DIY skills. Please let your plumber fully read 

these instructions prior to him taking on the installation. 

 

VERY IMPORTA�T 

Steam shower design dictates using both the fixings provided and SILICO� 

between EVERY JOINT, EVERY PLACE A PANEL TOUCHES THE 

SHOWER TRAY ALONG RUBBERS OR PLASTIC STRIPS AS THEY ARE 

ASSEMBLED and all other parts such as side panels, roof panels, column etc.  

This MUST be applied at the time of fitting not afterwards as this will not 

guarantee a perfect seal and will peel off later. No warranty is implied or given 

as to leaks. Sealed correctly as stated you will not have a leak. Incorrectly and 

result will be a flooded floor! 



Dear Customer 

 

Thank you for your recent purchase of our corner shower unit. To 

ensure safety please carefully read these instructions before installing 

the shower. These showers are designed to be free standing and 

movable from their location should you have need to replace 

anything. ALWAYS USE Flexible braided water inlet pipes at least a 

metre long (not central heating plastic type!) from house supply to 

the shower and again flexible waste pipe to join to your house waste. 

NEVER fix with rigid pipes, never fix the unit to the wall. 

 

NOTE: From time to time these showers may have small differences 

from that of these instructions. Due to continuous improvements and 

upgrades, this should not cause you any inconvenience just 

sometimes extra commonsense needs applying. 

 

 

  

 

ELECTRICAL REQUIREMENTS 

 

 

Voltage 

Rating 

Frequenc

y Rating 

Power 

Rating 

Current 

Rating 

Circuit 

Voltage 

AC 220V 50HZ 3.8W 0.17A 12V 



 

 

 

TYPICAL CO�E�TS 

 

In your contents you will find a polyphone zip bag which should contain the 

following: 

 

 

• 4mm x 25mm nuts and bolts which are used to secure the back panel/panels 

to the base and the roof. 

 

• ½” screws which are used to secure 

the aluminium shower panel to the 

side panels.  

 

• ¾” larger screws which are used to 

secure the aluminium shower door 

frame together. 

 

• 3-4 meter length of rubber grip. 

 

• 8 door wheels that attach to the glass 

shower doors and aluminium runners 

at the top and bottom of the shower 

door frame.  

 

 

 

 

 

 

 

 

 

 

Please note. 

Bathroombits4u recommend that all of our steam showers be constructed by using both 

the fixings provided and silicon between relevant parts such as side panels, roof panels 

central column etc.   

We also recommend that all electrical and plumbing work be carried out by a fully 

qualified professional or professionals.  
 

              

 



 
Please take note: 

 

Before you start your assembly please be aware that the 

image shown in the instructions is for the model 9008.  

 

If you are assembling the 8727/28 then please be aware that 

the back panels fit with the foot massager on the left hand 

panel and the hand shower and rail kit of the right hand side. 

 

The 9008 has it hand rail kit fitted to the left hand panel. 

Please refer to the image at the front of the booklet for 

guidance. 



 CO�STRUCTIO� OF THE MAI� SHOWER U�IT 
 

1). Using an adjustable spanner, level out the shower base by adjusting the nuts on each leg 

of the shower. Check your progress with a spirit level to ensure the shower base is level. 

Remember it is important that the shower base is level to ensure a firm and level base for 

assembly of the shower unit. It may also affect the frame work and doors of the shower if the 

base is not level. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2). Locate the back glass panels, IMPORTANT—they have two different edges and the side 

edge angled at 70 degrees goes to the outer edge.  Using the nuts and bolts provided, line up 

one of the panels to the drill holes on the shower base and fix into position. Remember you 

will need to use a beading of silicone between the shower base and the back glass panel. Also run a 
beading of silicone along the lip of the back glass panel that screws to the base. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3). Line up the centre control column onto the upright side of the back glass panel. You may 

need to make you own drill holes into the centre column, make the holes using the predrilled 

holes on the back glass panel as a guide, Next remove the column and run a bead of silicone 

between the two joining parts. Offer the column back to the side panel and using the screws 

provided screw the centre column to the side of the back wall glass.  

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4). Repeat this process with the second back glass panel again using the nuts and bolts 

provided secure the panel to the shower base and then with the screws provided secure the 

side of the panel to the centre control column, don’t forget the silicon. 

 

 

5). Take the aluminium upright with the 5mm lip and offer it up to the outer edge of the rear 

glass panel. The 5mm lip must meet the panel with approx 25mm overhanging to the rear . 

 

 

 

 

 

 

 

 

   



6.) Now the upright is in position use a marker to mark out the holes for the self tapping 

screws. Next remove the column and drill the holes with a pilot drill. Now run a bead a 

silicone up the edge of the back wall and place the upright into position. Using the self 

tapping screw, screw the upright in to position. Once done repeat the same for the  other 

column. 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

7.) Locate the top and bottom rails into position. Place a bead of silicone around the base of 

the shower and locate the smaller rail of the 2 onto the base. 

 

 

 

 

 

 

 

 

 

 

 

 

 

8.) Once you are happy with the position of the bottom rail attach it to the uprights using the 

4 x longer self tapping screws. We recommend you use a magnetic screwdriver here to avoid 

you losing the screws within the column.  

 

 



 

9.) Locate the top runner into position and attach the 4 x long screws as mentioned in the 

previous step. Make sure you have the runner the correct way up with the internal lip 

positioned upwards to allow the door wheels to hang onto. 

 

 

 

 

 

 

 

 

 

 

 

10). Locate the two plain glass panels and length of rubber strip. Place the rubber strip down 

both sides of the length of the glass panel and cut to size. Repeat this process again on the 

second plain glass panel. 

 

(8727/28—Only place the rubber seal down the outer rim of the glass. You will need to run a 

bead of silicone between inner glass edge and the central upright which is described below) 

 

 

 

 

 

 

 

 

 

 

 

 

 

11). Offer the glass panel up to the aluminium upright for both panels. 

 

12). Locate the 2 aluminium centre columns and attach the 4 grey clips. Take note of the size 

of the clips. The large go on the top and small to the bottom. Also make sure you have the 

correct side (left/right) the clips have a cut out in them to allow them to slot around the glass. 

Please make yourself aware before attaching the clips. 

 

 

 

 

 

 

 

 

 

 



(8727/28  columns attach direct to the uprights. Just locate the correct end by the cut 

out on column—�ote you will need a bead of silicone in the aluminium upright)  

 

 

 

 

 

 

 

 

 

 

 

 

 

13). Slot the glass panel in front of the bottom runner and into the side of the aluminium 

upright attached to the back wall panel. The length of rubber down the side of the glass 

should hold the glass panel firmly into place but it you wish you can also us a beading of 

silicon. Locate the secondary aluminium upright, slot this over the top and bottom curved 

aluminium door runners and onto the side of the glass panel. Secure the upright into place 

using the predrilled hole on the inside curve of the top and bottom runners and screws 

provided. Repeat this process for the other side of the shower. After this you will then have a 

doorway into the shower enclosure. 

 

 

 

 

 

 

 

 

 

 

 

 

14). Locate the two glass doors and door runner wheels attach the door runner wheels to the 

top and bottom of each of the glass doors. Theses wheels should be placed on the outside of 

the curve of the glass doors. Do not tighten the wheels completely as you will need them to 

be loos to fit into the curved aluminium door runners. 

 

 

 

 

 

 

 

 

 

 

 



15). Slot the runner wheels into the top and then the bottom curved aluminium runners. Once 

you are happy with their location, tighten up the runner wheels and attach the door stoppers 

using the screws provided to the top and bottom aluminium runners. 

 

(8727/28—The door wheels are on springs, therefore make sure the spring clips are placed 

on the top side of the door.)  

 

 

 

 

 

 

 

 

 

 

 

 

16). Locate the roof panel and the overhead rain shower attachment. Fit the overhead rain 

shower attachment and then place the roof panel onto the top of the shower. The panel 

should sit on top of the two back glass panels and on the top of the lip running along the 

inside of the top curved aluminium runner. Place a bead of silicone around the top of the 

cabin before finally placing the roof into position  

 

 

 

 

 

 

 

 

 

 

 

 

17). Using the pre-cut holes in the lip of the back glass panels mark and drill screw holes 

into the roof panel. Then using the nuts and bolts provided and a beading of silicon secure 

the roof panel to the two back glass panels. Not that the front of the roof panel that sits on 

top of the lip in the curved aluminium runner is only secured to the runner by silicon and 

does not screw or bolt. 

 

 

 

 

 

 

 

 

 

 



18). Now you are ready to attach the fittings such as the 

hand shower, towel rails foot massager. These fittings can 

be attached after or during construction of the main 

shower unit. The fitting of the towel rails is simple. 

Unwrap the rails and then unscrew the screws from the 

back of the rail holders. Thread the screws through the 

back glass panel from behind the shower unit and screw 

into the towel rail. You may wish to add a small beading 

of silicone over the screws from the back of the shower to 

ensure that no water can come through the pre cut holes in 

the shower panel.  Please remember that these are towel 

rails only and not hand rails. 

 

19). The hand shower bracket is attached in the same way 

as the towel rails above, simply remove the back of the 

bracket and screw the plastic support plate into place from 

behind the shower unit. Again you may wish to use a small beading of silicone over the screws to stop 

any chance of water coming through the pre cut holes. Slide the main bracket over the support plate 

and you now have the bracket attached to the back wall. 

 

20). Locate the foot massager and plastic knobs that the foot massager will push onto when not in use.  

Unscrew the nuts from the plastic knobs and push through the pre cut holes in the back glass panel. 

From behind the unit run a beading of silicon around the screw threads and then fix into place using the 

nuts. Locate the chrome water connector and thread through the larger pre cut hole in the back glass 

panel. Fix into place in the same way as the connector for the hand shower explained above. Using the 

silver hose already connected to the foot massager, screw onto the chrome water connector again 

ensuring that the rubber seal is in place on the hose. The foot massager can now be placed onto the 

plastic knobs when not in use and pulled off when desired. 

 

21). Connecting the hoses & jets at the back of the padded seat. For this part we recommend you get a 

cup of boiling water and a very sharp knife.  

 

21.a)  Removing any previous pipe work (if applicable). Bring the cup of water under the pipe and 

leave for around 5-10 seconds. Now remove the pipe with ease. If still too hard to do just repeat the 

step again. Do this for any pipe work which may be attached to the 4 jets which the seat attaches to 

only. Not the main pipe work! 

 

21.b)  Once all the pipe work and jets have been removed you should have a similar setup to the picture 

above. 

 

 

 

 

 

 

 

 

 

 

 

 

 



21.c)  Place the chrome jet into the padded seat and tighten up the rear t junction on the back. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

21.d)  Now line up the pipes above and place one end into the cup of water. Now using your 

knife cut the pipes down to size. We recommend that you measure the pipes to around the 

centre of the T-Piece. When the pipe cools down is will contract, so if cut too short it will 

come off the T-piece.  

 

 

 

 

 

 

 

 

 

 

 

 

21.e)  Attach the pipe to the T-Piece and make sure it’s on tight. Now place the plastic clip 

around and clip into position. Do this with all the pipes  

 

 

 

 

 

 

  

 



22). If your shower is fitted with a temperature sensor on the back of the shower panel then 

just leave this cable tied up. This is to measure the temperature of the room not the steam 

unit. DO �OT tie the sensor to a water pipe as this will cause your control panel to 

malfunction and it is not covered under warranty. 

Final Stage: 

When sealing please note aluminium columns are of course, box section. If your model 

provides no plastic cap, SILICONE the hollow end fitting to shower tray completely. Your 

bed of silicone situated on the tray may not otherwise give the desired seal you require.  

Side /back walls are pre made. The glass is inserted in most cases into rubber tube grip. 

These are to hold the glass firm not necessarily to seal (although in many cases they will) Be 

prudent, having fitted these panels to each other and the shower tray first, use a very fine 

nozzle outlet, cut at 45 degrees on your silicone gun and run a fine bead along the bottom of 

each glass panel and up each side for approx 600mm. OUTSIDE O�LY. Inside will look 

messy.  

Congratulations!  

Your steam shower cabin is now complete. This next stage is CRITICAL and will 

decide the quality of your build!     

Leave cabin away from wall.  Leave cabin for 24 HOURS UNTIL SILICONE HAS 

CURED.  After this, run all water related features one at a time and check for any cabin 

leaks by visual inspection around ALL outside panels tray etc. Remember a shower 

is designed to be shower proof! Meaning your shower it will not leak when used as a 

shower. Direct spray from the hand held shower on any one area is not advisable as you 

could "force" a leak. Showers are shower proof, it's submarines that are water proof!   

*** Happy no leaks? Good because you shouldn't have. Now finally check all jets, valve 

couplings, hoses. No leaks? Excellent there should be NONE! Plumbers have you fitted 

water supply on /off valves for the customer? Great now push the shower into it's final 

required location making sure no pipes are pinched or trapped. Do this by pushing the tray 

NOT frame. You now have a great product designed to give you many happy hours of 

service.    

*** Should you have a small leak where sealing is incomplete. Dry the area 100% seal again 

but only on the OUTSIDE as this will not show afterwards. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Assembling the Glass Rack 

1. Lay out the parts which 

should look like the picture 

to the side. 

2. Unscrew the top and bottom 

support brackets off the main 

shank. Each bracket should 

have 2 clear washers on the 

screw thread. (Pic below) 

3. Take the 2 pieces of glass 

and the piece with the two 

holes connects up to the 

bottom brackets and the other 

piece goes to the top. 

4. Tighten the brackets finger 

tight making sure a washer is 

placed each side of the glass. 

 

5. Attach the 2 vertical brackets as shown in the picture 

below. You will need to loosen the plastic screws which 

grip onto the glass. Be careful not to over tighten them 

when attaching them to the shelves. 

6. Attach the towel hanger to the underside of the bottom 

glass (as shown below) again being careful upon 

tightening the screws. 

 

7. Attach the shelf to the back wall of the shower. 

You may need to adjust the top and bottom brackets 

to get a good fit. You will see on the side of each 

bracket is a small screw which needs adjusting. This 

will then allow the main uprights to move into 

position. In most cases all 4 brackets will need a small 

adjustment to get a comfortable fit. 



22). Now that the shower unit is constructed it is recommended that you silicon all adjoining 

surfaces, this is recommended for two reasons. 1, it adds extra rigidity to the completed unit 

and 2, it safeguards against potential leaks. Once all adjoining surfaces have been siliconed 

you will need to leave the silicon to set for 24 hours. 

 

             CO��ECTI�G OF WATER SUPPLY HOSES FROM THE 

 THERMOSTAIC VALVE TO THE SHOWER SELECTOR 

FU�CTIO�S  
 

�ote: Bathroombits4u recommend that all plumbing work with regards to the steam shower 

unit and steam generator must be carried out by a full qualified plumber. Some shower 

models may differ in design and size but the general build or installation is always the same. 

Remember all showers are designed to be freestanding and able to be pulled away from the 

wall at anytime. Always use flexible pipe metal water pipes, these are not supplied with the 

shower but can be purchased from us.  

 

Locate the thermostatic valve at the back of the shower unit on the centre control column or 

in some steam shower models the prebuilt back wall. At the bottom of the valve you will see 

two screw threads left and right as you look at the back of the shower. There will be two 

small dots on either side, left blue right red, these indicate the connectors for the cold and hot 

supply from the main water supply. 

 

Using flexible metal water pipes minimum 1 meter long with 25mm attachment heads 

connect the cold supply directly to the cold supply connector on the left hand side at the 

bottom of the thermostatic valve. 

 

Attach the second pipe to the hot supply from the mains but do not connect to the 

thermostatic valve. Place a T fitting on the pipe so that the hot supply from the mains water 

can now be supplied to both the thermostatic valve and the steam generator. Connect one 

end of the supply to the valve and the other to the inlet connector on the steam generator. 

 

Locate the white insulated flexible pipe that came with the steam generator. Connect the pipe 

to the steam outlet on the steam generator and the other end to the steam inlet on the back 

bottom of the centre column or the back right hand corner of the prebuilt back wall on some 

models. 

 

The steam generator has a gravity fed waste, You will need to connect a flexible plastic 

water pipe to the water outlet on the steam generator and connect this to the existing waste in 

the bathroom. The generator must be at least 4 inches above the house waste to avoid 

backfill from the shower tray. 

 

 

 

 

 

 

 

 

 



Connecting the steam unit 
 
*Disclaimer:*   
Please note our instructions that follow are NOT definitive. Every installation is different. We 
strongly recommend and in some areas the law dictates, YOU MUST USE THE SERVICES 
OF QUALIFIED TRADESMEN.  Some steam unitS vary from model to model but the 
installation is the same 
 

IMPORTANT! 
 

Before using the steam unit please make sure the vent is opened. The steam outlet 
moves and MUST be open in order to function correctly and ensure you do not cause 
damage to the centre column. Failure to follow this could result in warping of the 
column for which we do not cover under warranty. We recommend you open the 

outlet and leave it for all future uses.  
  
Plumbing. 
  
Each is essentially  the same fitting as all steam showers and the tips below will help you 
not only in assembly now but possibly in the future should a problem arise. So: 
  
Remember Steam showers are free standing. 
You may at some point, need to pull your unit away from it's location. 
 To facilitate this make sure you fit all water connections on flexible pipes. Your waste drain 
should also be fitted to flexi waste pipe. We suggest having Approx. One metre flexibility. 
To accommodate this, connect the hot and cold water pipes to shower inlets with one metre 
branded flexible pipes. The house hot and cold feed need positioning  as near to the corner 
of the wall at the rear of the shower either side is okay) and 1.3 metres up from the 
floor/  Your cold feed will now need a "Tee joint" placing in line to allow the connection of 
the steam generator inlet.  
  
Note: At this point it is worth fitting" in-line" water shut off valves. We recommend this 
strongly. 
  
With the hard house plumbing in place, you can now position the steam generator. 
See picture 2. The angle of this unit is CRITICAL it must stand upright. You will note two 
connections one end and one connection at the other. The fixing is VERTICAL with the two 
connections at the top. No provision for fixing is made on this unit because nearly everyone 
has a different idea as to where they prefer location. Some cut into a wall, some strap it to 
the back rear of the shower centre column. We prefer the latter for ease and accessibility. 
Simply place a strap (not supplied) under the unit, two of the units side screws can be 
removed then replaced after penetrating the cloth of the strap to hold the unit firmly in place. 
The strap can now be fixed around the back centre column water inlet assembly. Adjust the 
supporting strap to allow the steam unit to have clearance of around 10cm above the 
shower tray. 
  
Connect the hot and cold flexi pipes to the inlet connections for the shower provided. 
Connect the "steam" pipe (insulated white flexible tube)  from top (marked) of generator 
outlet, to the steam outlet situated at the bottom of centre column. 
Connect "water in" to the respective connection on the generator. Connect the other end to 
the "Tee" fitting you made earlier on the cold water. 
  
Connection of shower tray waste.  
It is possible your shower may have been supplied with a pop up waste trap, if so disregard 



this because it is a fitting for continental Europe and will not fit UK waste systems. (You 
have not been charged for this item and the Bermuda is not advertised as having one). 
Purchase a normal shower waste from any DIY store  together with two 50cm flexi waste 
pipes and a section of rigid pipe and connectors plus a washing machine type waste 
connector and hose (sold as a kit). 
 
NOTE: some steam generators can be mounted on the wall. To do this on the steam 
generator you will see  2 x brackets which need to be turned around. Unscrew the brackets 
and turn them over. Tighten up the screws and the unit is now easy mountable to the wall. If 
these brackets are not present simply see the picture below for another method which 
works well. 
  

PICTURE 1 

 

 

Use cable ties around 

the steam unit. 



 

                             STEAM GE�ERATOR USER GUIDE  

                                           WAR�I�G 

 

This Steam unit must be earthed at all times and be fitted with shock protection 

device. (Residual current device (RCD) or residual current circuit breaker 

(RCCB))   

  

This unit must be installed on a separate circuit and the cross-section of the 

power cable must exceed 2.5mm squared.  The power supply must be fitted 

with a switch isolator. 

 

Please turn off the power supply after using the steam generator. 

 

This unit must under all circumstances be installed by a 

fully certified electrician as required by law, please ask for 

your certificate after fitting as this will be required as 

proof should you make a claim under the warranty terms 

All other fixtures and assemble of this unit are to be 

carried out by a qualified plumber. Again sight and proof  



of a full invoice will be required in the unlikely event of a 

part failing. 

 
                                STEAM GE�ERATOR OPERATIO�. 

 

1) Turn water valve on for steam operation 

2)  Turn power button on 

3) Led display will now light 

4) The window will display your current temperature setting. 

5) For temperature setting to your desired level push the TEMPERATURE key it will now flash 

6) Push key after 3 seconds and the temp will increase up to 60 degrees stop at desired level. 

7) Once stopped the display will flash for three seconds and then set this into the computer’s memory for next 

time. 

8) Your steam generator will now produce steam up to the temperature you have set. After this it will cut in and 

out automatically. 

Please note default temp = 45 degrees C 

Temp detector sensor is in steam box not in shower thus display may read cooler than shower room actually is 

 

 USI�G THE TIMER CLOCK FACILITY (IF FITTED) 

Push “Clock” key to set timer 

Each application of pressure is equal to two minutes 

60 maximum for longer re-apply when you have used 60 minutes. 

Please note you can return to “0” at any time. 

 

Now push STEAM key and the steam display box will illuminate 

Steam you be generated in approx.1-3 minutes. 

NOTE: Always be certain your generator has water pressure to it. If the generator is void of water the steam 

display will flash and continue to do so until it is replenished. 

In a situation like this just push the “STEAM” key again to stop. 

 

EXTRACTOR FA� 

Push “FAN” SYMBOL on display panel to start. Push again to stop 

 

OZO�IZER 

(If fitted) Push the “SMILEY FACE” Or “O3” button and run for around 5-10 minutes. This will cleanse the 

cabin free of bacteria for the next user. This feature when in operation will make a buzzing noise, but has to 

manually be turned off.  

 

LIGHTI�G  

Push “BULB” symbol once for top lights, twice for side mood lighting, three times for top and mood lighting 

finally once more for “OFF” position. 

 

RADIO 

Push “RADIO” key, display illuminates frequency etc. push again to turn off. 

 

To Tune. 

With radio on push “UP” or “Down” shift key for frequency movement. 

 

(8727/28 models you will need to press the mode button to scroll between the TUNE and VOLUME  options). 

 

CD Operation  

For CD operation (if you have connected one) push “RADIO”  key again CD display will light push again and 

the CD turns off. 

 

TELEPHO�E. 

When you have a caller the telephone buzzer alarm will function. Push “TELEPHONE” Key. The display will 

now illuminate with telephone and will cut into the radio or CD automatically. Finishing your all push 



“TELEPHONE” key again and your previous settings should return to normal. 

 

Volume Settings. 

Push “VOLUME keys for up or down. Hold either for three seconds to obtain manual control. 

 

(8727/28 as mentioned above) 

 

FI�ALLY. 

To Power down. Push the “POWER” symbol to turn off the steam generator. The Display screen will now 

count down for 60 seconds. The steam generator will automatically drain itself, turn all other functions off and 

cut the water supply to the generator via the shower head lever (s). 

 

                                          

 

 

 

 

 

 

 

 

 

 

 
 

Tips, help and advice. 
 

PLUMB YOUR SHOWER AS A DISHWASHER OR WASHI�G MACHI�E, TAPS TO TUR� OFF 

WATER SUPPLY 

 

What am I covered for? 

We cover you for all parts for a period of 6-12-24 months according to the level of warranty supplied. This is 

parts only. Any part that fails we will replace from stock. If not in stock, by order, this however does involve a 

waiting period. Good news is should you require something, 95% of parts are stock items. 

 

How do I get parts? 

Because we operate across Europe you will need to contact our claims department via E-mail only as they are 

based in France. Please go to www.bathroombits4u.co.uk, click customer services and the claim form will be in 

front of you. Please DO NOT call our UK warehouse as they cannot help you. 

 

What if anything electrical goes wrong? 

The electrical system of these steam showers is simple, just three key parts, Steam Generator, transformer box 

and supply and the control panel inside the shower.  Supply your copy of the electrical installation invoice you 

were given when electrics were installed (cannot help you without this so keep t safe!) tell us what part you 

need on the claim form and it will be sent by post to you. 

 

What if I have a plumbing fault? 

Locate the problem, fill out the claim form attach a picture of the part you need and we will send it. Again 

steam showers are simple in design. Any problem you have should be readily identified. Again a copy of your 

plumbers invoice will be required. 

 

My plumber cannot get my shower to work! 

We have already stated a plumber should be engaged if you had any doubt at all about the shower build.  If you 

built this shower yourself then we expect you to have the same working knowledge as they would. So on this 

basis and our employees are not allowed to enter into diagnostics, it should be quite simple. 

 



�o water pressure. 

Have you got water going to the shower? No- you have a house fault... Yes then---- 

Does your pump come on if fitted to your water supply? No your pump is at fault ---- Yes then--- 

Got just hot or cold water but not both supplying the shower? Replace thermostatic valve if you have one fitted 

by filling in claim form. If still no water go back to previous steps 

 

Steam problem 

Steam just spits out of steam outlet or scolding water comes out instead. STOP! Your steam generator unit is 

fitted incorrectly. Please go back to instructions to ascertain the correct position! 

 

My thermostat is not mixing the water correctly 

This could be either an in-balance of the water or the thermostat needs resetting. First check the thermostat is 

set up correctly. This will only take around 5 minutes and for information on how to check it visit 

www.bathroombits4u.co.uk and click on the customer services tab. You will see the link  “resetting your 

thermostat valve” click here and this will walk you through the steps.  Secondly check you have a “EPV” 

Equalising Pressure Valve fitted which means you have the same water flow going into the unit.  If never help 

contact us to arrange for a replacement unit. 

 

My selectors are not lined up correctly 

This is not unusual. When the valves are set in the factory these are not tested, therefore it’s possible that the 

images on the back plate do not line up with the functions being used. Please click our website 

www.bathroombits4u.co.uk and click on the customer services tab. Here it explains the exact procedure on how 

to rectify this problem. 

 

 

 

 

My shower cabin leaks water when I shower 

 

If everything has been sealed and every step followed correctly, it will not leak. If you have this problem it is 

the fault of the assembler. This problem is �OT covered by ourselves and your installer should be contacted. 

 

My shower leaks from somewhere at the rear of it. 

 

Pull your steam shower away from wall, check all connections were tightened properly at assembly, check 

hoses, metal direction control body, thermostatic valve, all joints to items such as hand shower, foot massage 

etc. It should now become obvious. If it is a part failure just fill in our claim form. 

 

My shower leaks underneath it. 

 

Check your house waste to shower connections and all water feed pipes. 

 

My lights, radio etc doesn’t work. 

 

Check that the D-Pins are connected correctly at the rear of the cabine. Check that the individual components 

are connected correctly. If still no power please contact us to arrange for a new control panel to be sent. 

 

Help I have broken something! 

 

Simple, contact us! Unlike nearly all suppliers of these steam showers we do carry a vast range of spares and 

this includes even the glass back walls etc! 

 

We further point out that our staff are not trained or encouraged to help in diagnostics  

 

 


