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ELECTRICAL REQUIREMENTS 
 

 

Voltage 
Rating 

Fre-
quency 
Rating 

Power 
Rating 

Current 
Rating 

Circuit 
Voltage 

AC 220V 50HZ 3.0W 0.17A 12V 
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YOUR MOMENT OF TRUTH!  

LEAVING SHOWER 24 HOURS HAVE YOU BUILT THIS CORRECTLY? FIND OUT NOW.    

With all connections tight, hoses checked, jets fully sealed, your shower still around 18 inches from its designated 
corner and the silicone sealer fully cured (hence leaving for 24 hours at min) Switch on the overhead shower NOT 
massage jets remember these will fire water out at you and are not suitable for checking leaks as they would nor-
mally only operate when a person is fully in front of them. Just use COLD water setting as hot will make cabin misty 
and condensate thus the inspection becomes very difficult. Now on the OUTSIDE inspect each joint, hose, clip, 
jet, from one side going round to the back and then other side finishing at the front. If you have a small leak 
(normally caused through insufficient sealer or air bubble on assemble. Dry area thoroughly and reseal on the OUT-
SIDE. Again remember where you see water may not be exactly where the leak is, it could have run round to a low 
point. Never seal anything inside unless you feel it necessary and make sure it is thin and neat, remember you will 
see this for the life of your shower! Leave to cure again and check. If all good now check shower functions, Jets for 
back massage, foot massage,  (if you have one) and finally hand shower, check your joints to these functions at the 
rear again. All good now push your shower FROM THE BASE NEVER GLASS OR FRAME into its final resting posi-
tion. Now you can shower in the knowledge that you have no leaks a job done well a long product life.      

Happy showering.     

Message to tradesmen: Should you require any help or advice please call 0844 800 3069 10.00am –4.00pm. We further point out that 
providing this product has been built correctly and the instructions followed with particular attention to the final paragraph, the client 
should have been left with a 100% trouble free product. We have on occasion heard of less scrupulous tradesmen making return visits 
at the customers request because of various faults and charging effectively for corrections to work that should never had been required. 
We would expect  no further charges should be made for call backs unless alien to original work carried out.  









Tips, help and advice. 
 

PLUMB YOUR SHOWER AS A DISHWASHER OR WASHING MACHIN E, TAPS TO TURN OFF WATER SUPPLY 
 

What am I covered for? 
We cover you for all parts for a period of 6-12-24 months according to the level of warranty supplied. This is parts only. Any part that fails we will replace from stock. If not in stock, 
by order, this however does involve a waiting period. Good news is should you require something, 95% of parts are stock items. 
 
How do I get parts? 
Because we operate across Europe you will need to contact our claims department via E-mail only as they are based in France. Please go to www.bath-depot.co.uk, click customer ser-
vices and the claim form will be in front of you. Please DO NOT call our UK warehouse as they cannot help you. 
 
What if anything electrical goes wrong? 
The electrical system of these steam showers is simple, just three key parts, Steam Generator, transformer box and supply and the control panel inside the shower.  Supply your copy of 
the electrical installation invoice you were given when electrics were installed (cannot help you without this so keep t safe!) tell us what part you need on the claim form and it will be 
sent by post to you. 
 
What if I have a plumbing fault? 
Locate the problem, fill out the claim form attach a picture of the part you need and we will send it. Again steam showers are simple in design. Any problem you have should be readily 
identified. Again a copy of your plumbers invoice will be required. 
 
My plumber cannot get my shower to work! 
We have already stated a plumber should be engaged if you had any doubt at all about the shower build.  If you built this shower yourself then we expect you to have the same working 
knowledge as they would. So on this basis and our employees are not allowed to enter into diagnostics, it should be quite simple. 
 
No water pressure. 
Have you got water going to the shower? No- you have a house fault... Yes then---- 
Does your pump come on if fitted to your water supply? No your pump is at fault ---- Yes then--- 
Got just hot or cold water but not both supplying the shower? Replace thermostatic valve if you have one fitted by filling in claim form. If still no water go back to previous steps 
 
Steam problem 
 
Steam just spits out of steam outlet or scolding water comes out instead. STOP.. Your steam generator unit is fitted incorrectly. Please go back to instructions to ascertain the correct 
position! 
 
 
My rear column has started to warp. 
 
Make sure the outlet of the steam is open, failure to do this will result in damaging the column which is not covered under warranty. 
 
 



My thermostat is not mixing the water correctly 
This could be either an in-balance of the water or the thermostat needs resetting. First check the thermostat is set up correctly. This will only take around 5 minutes and for 
information on how to check it visit www.bath-depot.co.uk and click on customer services tab. You will see the link  “resetting your thermostat valve” click here and this 
will walk you through the steps.  Secondly check you have a “EPV” Equalising Pressure Valve fitted which means you have the same water flow going into the unit.  If 
never help contact us to arrange for a replacement unit. 
 
My shower cabin leaks water when I shower 
 
If everything has been sealed and every step followed correctly, it will not leak. If you have this problem it is the fault of the assembler. This problem is NOT covered by 
ourselves and your installer should be contacted. 
 
My shower leaks from somewhere at the rear of it. 
 
Pull your steam shower away from wall, check all connections were tightened properly at assembly, check hoses, metal direction control body, thermostatic valve, all joints 
to items such as hand shower, foot massage etc. It should now become obvious. If it is a part failure just fill in our claim form. 
 
My shower leaks underneath it. 
 
Check your house waste to shower connections and all water feed pipes. 
 
My lights, radio etc doesn’t work. 
 
Check that the D-Pins are connected correctly at the rear of the cabin. Check that the individual components are connected correctly. If still no power please contact us to 
arrange for a new control panel to be sent. 
 
Help I have broken something! 
 
Simple, contact us! Unlike nearly all suppliers of these steam showers we do carry a vast range of spares and this includes even the glass back walls etc! 
 
We further point out that our staff are not trained or encouraged to help in diagnostics or assembly. Our instructions as laid out were written simply and explicitly in every-
day language to enable a person of good DIY skills, a professional or an installer, to easily understand them. If you are stuck there is very little else we can add but we do 
have a telephone helpline available between 10.00am to 4.00pm Monday to Friday. Please be warned it is expensive at £1.50 per minute but all profits made from this ser-
vice are passed onto our “Helping the world’s community project” for further details please go to:  
 
www.discount-bathroom-suites-uk.co.uk/charity_sri_lanka.asp. 


