Complete Shower Room Installation Guide and Operation Manual

" Models 9010 / 9002




IMPORTANT PLEASE READ BEFORE STARTING ASSEMBLY

ALL SHOWERS REQUIRE TWO PEOPLE TO ASSEMBLE THEM
IF YOU ARE NOT AT ALL THE DIY TYPE OF PERSON PLEASE
DO NOT ATTEMPT ASSEMBLY

We also VERY STRONGLY recommend that all electrical and plumbing work be carried out by a fully qualified

professional or professionals. In some cases this is a legal requirement please checks laws governing bathroom
electrical installation. Before employing a plumber MAKE CERTAIN he is conversant with steam showers first! Many
are great plumbers but like all of us have some failings, in this case it may be DIY skills. Please let your plumber fully

read these instructions prior to him taking on the installation.

VERY IMPORTANT
Shower design dictates using both the fixings provided and SILICON between EVERY JOINT, EVERY PLACE A

PANEL TOUCHES THE SHOWER TRAY ALONG RUBBERS OR PLASTIC STRIPS AS THEY ARE ASSEMBLED
and all other parts such as side panels, roof panels, column etc. This MUST be applied at the time of fitting not
afterwards as this will not guarantee a perfect seal and will peel off later. No warranty is implied or given as to leaks.

Sealed correctly as stated you will not have a leak. Incorrectly and result will be a flooded floor!



Dear Customer

Thank you for your recent purchase of our corner shower unit. To ensure safety please carefully read these instructions before
installing the shower. These showers are designed to be free standing and movable from their location should you have need to
replace anything. ALWAYS USE Flexible braided water inlet pipes at least a metre long ( not central heating plastic type! ) from

house supply to the shower and again flexible waste pipe to join to your house waste. NEVER fix with rigid pipes, never fix the unit
to the wall.

NOTE: From time to time these showers may have small differences from that of these instructions. Due to continuous

improvements and upgrades, this should not cause you any inconvenience just sometimes extra commonsense needs applying.

WARNING!

ALL SHOWERS WITH ELECTRICAL CONNECTIONS MUST BE INSTALLED BY A COMPETENT PERSON. ELECTRIC
AND WATER ARE VERY DANGEROUS TOGETHER. IN MANY CASES YOU WILL NEED A "PART P" CERTIFICATE.

ALWAYS USE A REGISTERED ELECTRICIAN TO COMPLETE ALL CONNECTIONS FROM BATH TO HOUSE. NEVER
ATTEMPT THIS YOURSELF.

Further reading please see http://en.wikipedia.org/wiki/Electrical _wiring _in _the _United _ Kingdom#Bathrooms.

IMPROPER GROUNDING CAN RESULT IN SERIOUS ELECTRIC SHOCK, INJURIES OR DEATH.
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Control panel display & operation
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Operations for control panel

Radio auto tune
Volume down
Fan

Turns radio on
On/Off operation
Light

Volume Up
Reset Tune
Equaliser



Tips, help and advice.

PLUMB YOUR SHOWER AS A DISHWASHER OR WASHING MACHINE, TAPS TO TURN OFF WATER SUPPLY

What am I covered for?
We cover you for all parts for a period of 6-12-24 months according to the level of warranty supplied. This is parts only. Any part that fails we will replace from stock. If not in stock,
by order, this however does involve a waiting period. Good news is should you require something, 95% of parts are stock items.

How do I get parts?
Because we operate across Europe you will need to contact our claims department via E-mail only as they are based in France. Please go to www.bath-depot.co.uk, click customer
services and the claim form will be in front of you. Please DO NOT call our UK warehouse as they cannot help you.

What if anything electrical goes wrong?

The electrical system of these steam showers is simple, just three key parts, Steam Generator, transformer box and supply and the control panel inside the shower. Supply your copy of
the electrical installation invoice you were given when electrics were installed (cannot help you without this so keep t safe!) tell us what part you need on the claim form and it will be
sent by post to you.

What if I have a plumbing fault?
Locate the problem, fill out the claim form attach a picture of the part you need and we will send it. Again steam showers are simple in design. Any problem you have should be readily
identified. Again a copy of your plumbers invoice will be required.

My plumber cannot get my shower to work!

We have already stated a plumber should be engaged if you had any doubt at all about the shower build. If you built this shower yourself then we expect you to have the same working
knowledge as they would. So on this basis and our employees are not allowed to enter into diagnostics, it should be quite simple.

No water pressure.

Have you got water going to the shower? No- you have a house fault... Yes then----

Does your pump come on if fitted to your water supply? No your pump is at fault ---- Yes then---

Got just hot or cold water but not both supplying the shower? Replace thermostatic valve if you have one fitted by filling in claim form. If still no water go back to previous steps
Steam problem

Steam just spits out of steam outlet or scolding water comes out instead. STOP.. Your steam generator unit is fitted incorrectly. Please go back to instructions to ascertain the correct
position!

My rear column has started to warp.

Make sure the outlet of the steam is open, failure to do this will result in damaging the column which is not covered under warranty.



My thermostat is not mixing the water correctly

This could be either an in-balance of the water or the thermostat needs resetting. First check the thermostat is set up correctly. This will only take around 5 minutes and for
information on how to check it visit www.bath-depot.co.uk and click on customer services tab. You will see the link “resetting your thermostat valve” click here and this
will walk you through the steps. Secondly check you have a “EPV” Equalising Pressure Valve fitted which means you have the same water flow going into the unit. If
never help contact us to arrange for a replacement unit.

My shower cabin leaks water when I shower

If everything has been sealed and every step followed correctly, it will not leak. If you have this problem it is the fault of the assembler. This problem is NOT covered by
ourselves and your installer should be contacted.

My shower leaks from somewhere at the rear of it.

Pull your steam shower away from wall, check all connections were tightened properly at assembly, check hoses, metal direction control body, thermostatic valve, all joints
to items such as hand shower, foot massage etc. It should now become obvious. If it is a part failure just fill in our claim form.

My shower leaks underneath it.
Check your house waste to shower connections and all water feed pipes.
My lights, radio etc doesn’t work.

Check that the D-Pins are connected correctly at the rear of the cabin. Check that the individual components are connected correctly. If still no power please contact us to
arrange for a new control panel to be sent.

Help I have broken something!
Simple, contact us! Unlike nearly all suppliers of these steam showers we do carry a vast range of spares and this includes even the glass back walls etc!
We further point out that our staff are not trained or encouraged to help in diagnostics or assembly. Our instructions as laid out were written simply and explicitly in

everyday language to enable a person of good DIY skills, a professional or an installer, to easily understand them. If you are stuck there is very little else we can add but we
do have a telephone helpline available between 10.00am to 4.00pm Monday to Friday.



