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YOU WILL NEED 
 
TOTAL ELECTRICAL REQUIREMENTS 
STEAM VERSION                                                         NON STEAM 
Voltage Rating          220 -240AC                                          Same 
Frequency Rating     50HZ                                                     Same 
Power Rating            3.0KW                                                 0.3KW 
  
Other than steam generator 
Internal Circuit Voltage is          12V                          All 12V via transformer 
Internal Current Rating               0.17A 
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ABOVE: Applying sealer to inner trim to be stuck to glass section 
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For the latest fitting instructions please visit www.insigniarange.co.uk 
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Returned Goods 
 
Your attention is drawn to the terms and conditions. Any returned Item must be 
accompanied by a return form. Using our customer service department, they will 
authorise this subject to conditions and offer you a returns number, NO PROD-
UCT can be returned without this and will be refused at the destination address. It 
is also very important to remember NO GOODS are accepted for return if built, 
used or no return number. In addition all boxes and packaging must at all times 
be in the same condition as it was delivered. The goods must be as new and in a 
position (sub. to reason of return) ready to be resold as so. Failure to adhere to 
this incurs costs at the senders liability.   
 
Spare Parts 
 
We are happy to say due to our market position, we are probably the largest 
stockists of all steam shower, non steam shower and whirlpool bath spares in the 
UK. It is rare an item is out of stock and usually on the shelf. All items are couri-
er delivered where possible and 24 hour service in place. So you need something 
and out of warranty just identify it from the instructions to build, call Insignia on 
0844 800 3069, tell them, pay by card over the telephone and endeavour to des-
patch same day. 
 

Disclaimer. 
 

Whilst all information given is checked and thought correct, we do appreciate 
human errors can from time to time creep in despite all efforts to avoid this. The 

instructions given are for reference only and from time to time updates or changes 
are made by the manufacturer without prior notice. Errors and omissions except-

ed (E&OE). 
 

All build instructions are written with the consumer in mind, we do consult cus-
tomers from time to time and would be interested in any feedback you may have. 
Can you help improve our service? Have you any tips which others may benefit 
from?  Please call 0844 800 3069 and press for technical help when prompted. 

We would sincerely like to hear from you  
 
 
 
  

    IMPORTANT!  
Need Help and answers now?  

Then simply Download your free comprehensive  
Help and Troubleshooting brochure now! 

 
Simply visit:  www.insigniarange.co.uk/help.aspx 
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